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The Colt Story

Value Proposition




Digital infrastructure is the foundation of today’s connected business

System integrators Resellers

Financial market
data feeds

Capital Markets

Global content exchange and venues

network providers

E B Cloud providers

Mobile
operators
Consultants
Technology
providers
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50+ metropolitan area

+
1,100+ data centres networks and over 230 cities

32,000+ buildings with direct
Fibre connections




It can enable your success, or it can hold back growth & innovation

Flexera

80% of respondents
are using hybrid
cloud, 16% Public
only, 4% Private only

Gartner®:

By 2026, of digital
workplace 1&0 leaders will
use environmental
sustainability to accelerate
cost optimization initiatives

Gartner Predicts 2023: Workplace Leaders Will Focus on
DEX, ESG and IT Modernization

GARTNER is a registered trademark and service mark of Gartner,

Inc. and/or its affiliates in the U.S. and internationally and is used
herein with permission. All rights reserved.
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Colt

Over 90% of businesses
are planning to invest in
intelligent digital
infrastructure

Successful future enterprises will depend heavily on digital infrastructure architectures and management strategies
optimized for a new generation of highly distributed workers and data-intensive applications and services.

The future of digital infrastructure demands environments that are “distributed by design” with the expectation that they
will be highly automated, agile, and workload aware.

Mary Johnston Turner

Research vice president, Future of Digital Infrastructure Agenda program at IDC
IDC, The Future of Digital Infrastructure, 2022: Distributed by Design, Doc # US49249322, June 2022




Our vision
To seize the
IS to be the digital infrastructure company that the

Op pO rtu n |t| eS Of world’s leading businesses choose to connect with.
tOday you Powered by like-minded partners and amazing
)

people, we are authentic and driven by a common

need to make purpose to put the power of the digital universe in

the hands of our customers, wherever, whenever
and however they want.

extraordinary
connections

with our
customers,
our partners,
our people
and our planet




How we work with our customers

Amazing people
Global ecosystems

Intelligent infrastructure

A shared future

« Managed services to deliver complex projects

* Industry-leading NPS

« Award-winning customer experience

« Local knowledge with international scale and reach




Customer experience Is what sets us apart

We will pick up
the phone on avg.
in 18 seconds and
continue to invest
In more customer-

facing teams to
improve our
service

P

CaY

1100+ network

upgrades each
month as we
continually
develop new

technology and
improve our

service

X

90% of all
services have
automatic
monitoring, fixing
problems before
you've even X

noticed the
difference

Six languages
spoken across
customer support,
in all regions, with
round-the-clock
assistance

Get the report

colt

2023 Global
Customer Value
Leadership
Award Winner

Enterprise Network Services

PN




Colt’s acquisition of Lumen EMEA

1100+

connected data
centres

connected
buildings

Operations in 38
countries

Tier one
network AS

New professional

services portfolio

Over 1000 new
people across the
business

10 new subsea

systems and 12
landing stations

GlobalData is taking a very
positive stance on the proposed
acquisition by Colt of Lumen’s
EMEA business, because the
proposed deal offers clear
benefits for both parties and fits
in well with the two providers’
existing strategic ambitions. The
proposed deal also aligns with
key trends in the wider network
services market such as edge
and APIs

GlobalData report
November 2022




>
Ly
S
=
S o
O
S
-
i
>
O

-
O
>
-
O
O

Q-
>
©

S

=

What Is

-
=
S
S
5
T






We create extraordinary experiences because our talented and diverse
people genuinely care about your business

12

EU Q3 23 NPS based on

understanding
and acting on what
matters to you

We invest in all areas of the
customer experience, from initial
interaction through to service
delivery

Our Net Promoter score
leads the industry

We track how easy it is
to do business with us to drive
ongoing excellence




Our global team with local expertise can take your connections to the
next level

Over 6000
Colties globally

Deep expertise and
experience

Core customer

centric teams in:
Service Delivery
Network

Operations
Service | . |
Management & - . : R

Billing




We're on a mission to

open our company
and industry to more
voices and

perspectives

While we know there's a
business case for Inclusion and
Diversity, at Colt, it's more than
that. Creating an inclusive
workplace is woven into our
DNA. One where people feel a
sense of belonging, where we're
all able to contribute and work
together to achieve our strategy.

Keri Gilder, CEO

TS

jlemaucis|jjemauoys




Our networks and initiatives are part of our inclusive culture

Disability Access

C

Returners@
Colt

Post career-
break support

ited women+ :
e il acoll W PrideMatters

Cross-Cultural Womens’ Network LGBTQ+ & Allies

Understanding

Ve

Best Brave Inspiring Inclusion Mental Health Leonard
Self First Aiders Cheshire
Driving inclusive
Womens’ development leadership Mental health Hosting students
series support with disabilities

b



We live and act by our values, anchored in the truth that people matter

ﬂ

[~

We always find a  We win together We can change the
better way world

b






We shape
services to meet
your needs

Global content
network providers — Data centres

s 2

@

4 N

Telco partners AN

. R
Mobile operators G

Resellers

Application, Infrastructure,
Platform & Software as a
Service (SaaS) providers

Cloud
providers

i) Consultants

ﬁ Capital Markets
exchange & venues

System integrators M Financial market

g data feeds

Technology partners




ORACLE &

CLOUD Google Cloud
An ecosystem of the WS )
world’s leading digital ~— w &> zscaler

service providers, .
partners and people AUOS cquinix interxion

B Microsoft

o
VW VERSA sADVA Cl2ha

b



Digital
transformation

i

o Sports
Retailer

D aws m §

R Google Cloud -, 1 EQUINIX Sk

interxion

Mission
critical cloud

-
-

<. brussels
oo airlines

Our collaborative approach builds smart solutions for tough problems

Voice for the
modern workplace

& Microsoft
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Intelligent infrastructure




Get digital infrastructure
on your terms with Colt
On Demand

« Order and change services in real-time
« Scale connectivity and bandwidth

up and down
« Dynamic billing and pricing

Also available off-net

* Order services to over three million off-
net locations

« Scale your network through a highly
automated digital portal

« All under a single Service Level
Agreement




Modern digital
Infrastructure

Public Cloud

&Y Google Cloud
A\ Azure
aws
o —

Internet becoming the

corporate network: sD WAN,
enterprise networks are now becoming

hybrid.
l . | ——————
] H B B B B
— — L B B B B
i — i : [ I B B B |
Users are connecting from (] n .
everywhere: Hybrid working means I-l . .
working from the office, home or

anywhere.

Need for enhanced Security

I.e. SASE: with cloud-based
infrastructure and remote

workers, further expansion of security is
needed.




Our Intelligent
global network &) e

helps deliver a Simplified Greater Competitive
seamless customer relationships speed pricing
experience

Built for SDN and

: with proactive

security performance
monitoring

m—

Enhanced

AWARDS

colt

Colt named a 4
Challenger in the 2023 R ;
Gartner® Magic =

e e gy

Quadrant™ for Network
Services, Global




Powered by our network,
keeping your business

connected across the
world

Bordeaux !

Bilba

Barcelona

‘-\

Valencia

Number of connected countries 38

Number of MANS 52

Number of connected cities* 230+ Metropolitan Area Network
Number of connected data centres 1,00+ ® Colt connected city

Number of connected buildings 32,000+ == Operational network managed

end-to-end







We want to build a
better future together

colt

Extraordinary - -

connections

www.colt.net

20 Great Eastern Street

. . colt
Connectmg your

busmess to the world

*




Standards that drive exceptional service

= The only comms provider with GDPR-compliant binding corporate rules —
ESSENTIALS

= Accredited to the highest standards of accountability across:

\.

Quality Business
Management Continuity
150 9001 Quality Management Systems CERTIFIED 150/ IEC 27001 Information Security Management CERTIFIED 150 22301 Business Continuity Management CERTIFIED
bsi %
Q@ LT
~oom

ISQHIEC 200001 Service Management CERTIFIED

bsi oo
) ¥

RS TO3ESE M5 543877

F3 602980
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Where we pioneer
new technologies
with our partners that
simplify the complex

Most Innovative Service Provider of the
Year

Colt Best Digital Transformation Project in Telco

PLATINUM WINNER 'I'

colt

PCCW Global

Deutsche Telekom, Colt,
PCCW Global & Vodafone o vodafone

Robotic Process
Automation (RPA)

e

Network Function
Virtualisation (NFV)

D
oG

Blockchain
Multi-Carrier Voice
Settlement

5G

Artificial Intelligence
Network Health Predictor

Innovation Labs




Where sustainabillity is integral to who we are and what we do and how
we help our customers

Sustainability is

: = : central to how we do
Sustainability defines the business

future-ofourindustny.. —

Qur-carbon reduction targets
are science-based. credible
and customer focused

We're committed to
helping our customers

become more sustainable ‘




Where our award-winning sustainability programme can help
your own CSR targets

i

PLATINUM

SCOPE 2
IN'CDP |
Our near-term targets 46.2% carbon Carbon reduction target
are approved by the reduction to meet the to meet the Paris
SBTi and we are ambitious target of Climate Change
e ] developing our long- limiting temperature Agreement base target
i o \ L
@ v term targets and net rise to 1.5 degrees of limiting temperatures
- zero strategy. to ‘well below 2

degrees’ by 2030

b



colt

Appendix




Our portfolio

Optical &

Ethernet

Dark Fibre

Wavelength

1
Ethernet

Cloud
Connectivity

IP & WAN

Dedicated
Internet
Access

Internet Transit

IP VPN

SD WAN &
SASE

¢

Voice &
Unified

Comms

SIP Trunking

Intelligent
Network
Services (IN)

Wholesale SIP
Trunking

UCaaS & BYO
Cloud Voice

¢

NaaS*
& On
Demand
(O/D)

O/D Ethernet
& Cloud
Connect

On Demand
Internet

Data Edge,
centre Cloud &
services Hosting

Managed

Colocation Hosting
[ |

Edge Bare
Metal

On-premise
Edge service

Private Cloud
& Storage

¢

DDOS
protection

Zero trust
Network
Gateway

Network-
Based
Security & FW

Managed
Firewall CPE

¢

Prof
Services

Consultancy &
design
|

Project
management
& integration

Service
management

Enhanced
operations

Capital
Markets

Financial
Services
Extranet

|
Exchange

Proximity
Solutions

Ultra Low
Latency

¢




Customer solutions

Connecting to the

cloud

Connected voice

services

1
Connecting your
enterprise network

S

1 1

Transforming your digital
workplace

T

N = i =

Building your (high-
capacity/core/underlying)
network

' R
ST L

Keeping your business
secure

[ =]

{)EI

Connecting on
demand

Connecting to financial
markets




Our industry awards

world Communication Awards 2022

2022 WINNER
CUSTOMIR EXPERIENCE AWARD.

Execution Awards 2020

Vb
Overall Portfolio,
Strategy, & Qlobel cerrier

Best Global Wholesale Carrier - DATA Best Global Wholesale Carrier - DATA

COLT TECHNOLOGY SERVICES

CLOUD INITIATIVE
OF THE YEAR - JAPAN

trmforum

winner Outstanding Catalyst - Business impact

Cloud

. . Zero Touch Digital Marketplace Phase Il e AWARDS 2020 .
Connectivity _ Asian Telecom
aws ~ ©cognzont  COLE  commven  WANSEN nhovation Awards 2023
T " ) COLT TECHNOLOGY W I N N E R
NEC sS¢C STUC Him  verizon’ SERVICES
Colt Dedicated Cloud Most | tive Tel
Access ost Innovative Teico Asian Telecom Awards 2023

Catalyst team award winner Cloud Strategy

Best Cloud Innovation

Leading Lights * NGON & Optical DCI Automation &
Network & AWARDS * AWARDS

SDN/NFV
Innovation

SD-WAN Service Excellence

Coverage
sployme Colt Technology Serv
AT&T &

COLT TECHNOLOGY SERVICES

Best Data Centre
Interconnect
Provider

Colt and AT&T MEF LSO
Sonata APl application

Outstanding

’ NTA SD-WAN Service Excellence Award
Transformation Strategy




Some of our customers

integrated multichannel \
9 Official Digital Cinema Partner ITALIA
g M Internationale Or
b 7 Filmfestspiele
‘ Berlin
@

@ ik \ HITACHI /=
At‘gs Inspire the Next H

3.3 Experian W FARFETCH DefinedCrowd

v'e % BERENBERG
A world of insight PARTNERSHIP SINCE 1590 A %cs ;ﬁﬁimD'CSﬁzt”ﬁfi net;roup'
ALPARGATAS .
" Denphone

G BANK
: . AND
F N S . ‘\ < o
A EA§I§IS MASERGY °®®  ‘mens
KEMPEN & CO Tencent
Merchant Bank optimrzer Cloud m m )) WlﬂFSt

GMODIJYDs5IESS ArtlurDLittle ovencia

WELKINiMERAKI

ruLL .
@ENC?GY SORG2 - brussels alrllnes ‘
NS

ERSEL

Wealth Management




Analyst recognition continued

CHALLENGERS. LEADERS

coll . FROST & SULLIVAN
Colt named a m:;';*:“,-'
Challenger in the 2023 e —_

' Gartner® Magic MM;-:M.

Quadrant™ for Network
Services, Global

GLOBAL
ENTERPRISE NETWORK SERVICES
CUSTOMERVALUE LEADERSHIP AWARD

"Colt [is] a pioneer in the

enterprise network
services industry.”

_ Riana Barnard, Best Practices
Get the report \ = Research Analyst




Our Executive Leadership Team

)

Keri Gilder Annette Murphy Ashish Surti

: i i Jaya Deshmukh ) _ _ st o
%éeé)Executlve Officer Ch)i/ef Strategy Officer and  Chief Commercial Officer Chief Digital and
Chief of Staff Information Officer

\

Caroline Griffin Pain Gary Carr - Catherine Leaver
General Counsel Chief Financial Officer Robin Farnan Chief People Officer

EVP Operations and
Engineering




Our History

2022
2001 2015 Over 1,000 data
1992 Colt IQ Network The network 2019 centres, 220 cities
Established as City reaches 10,000 reaches 49 metros, Colt expands into and more than
of London customers across 28 countries and North America and 31,000 connected

Telecommunications 15,000km of fibre 24,000 buildings Eastern Europe buildings

1996 2014 2015 2020 2023

First network builds Expands to Asia Became privately Keri Gilder Acquired Lumen
in Europe with KVH owned by Fidelity appointed CEO EMEA

acquisition Investments



colt '

Thank you
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