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What Has Been Going On? %)

e |[n 2021, the Anti-Abuse WG approached us

* The request was to create a training for LIRs that do not know
about abuse hanadling

e |In 2022, we developed a webinar

e |n 2023, we started delivering the webinar, receiving good
feedback
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Current Solution: Webinar

 Faster to develop
e Real-time Q&A, discussion and feedback

* Direct networking opportunities
e Trainer facilitates discussion
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The Downside...

* Time zone differences
* The content is only delivered once

 Reaching a wider audience would
require more live sessions and
resources
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Suggestion for the Future: E-learning .

e Self-paced learning fits schedules

* Online removes geographic barriers
* Content ensures consistent training
* Analytics track completion rates

* Scalable, cost-effective training

s

 Centralised material updates, no sessions e —
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The Benefits...

* E-learning sustains momentum
e Complements live training from webinar
* Empowers change at larger scale
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The Questions...

* What does the Anti-Abuse Working Group want?
* What is the long-term goal?
* How would you like us to proceed?
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Questions 9
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